
HOW DO I REMOVE INSURESHIELD® SHIPPING INSURANCE APPEARING AS A PRODUCT LISTING  
IN MY SHOPIFY® STORE?

After adding InsureShield protection on your live theme, InsureShield Shipping Insurance may appear as a product in your 
Shopify store. You can hide this by following a few easy steps:

•	 Go to your Shopify store’s “Products” then “Collections” and click the Create collection button.
•	 Set collection conditions as shown in the image below, then hit the Save button. 

®

REMOVING INSURESHIELD® SHIPPING INSURANCE
AS A PRODUCT LISTING IN YOUR SHOPIFY® STORE

•	 Go to your Shopify store’s “Navigation” tab and click on the Main menu to replace your old collection with the new one.



Insurance coverage is underwritten by an authorized insurance company and issued through licensed insurance producers, including UPS Capital Insurance Agency, Inc. (“UPSCIA”), 
a subsidiary of UPS Capital Corporation (“UPS Capital”). The insurance company, UPSCIA and its licensed affiliates reserve the right to change or cancel the program at any time. You 
may be offered the opportunity to insure eligible shipments under a policy of insurance (the “Policy”) issued:�(i) directly to you; (ii) to UPS Capital; or (iii) to the sender/ publisher 
of this communication. Where the Policy is issued to UPS Capital or such sender/publisher, such Policy extends coverage to your eligible shipments, but you are neither an insured 
nor an additional insured under such Policy. In the event of a loss covered under such Policy, any resulting claim payment shall be directed to you as a loss payee. Where insurance 
coverage is made available through a third-party platform, details regarding the terms and conditions of that coverage is provided by UPSCIA. This information does not in any 
way alter or amend the terms, limitations or exclusions of the applicable Policy and is intended only as a brief summary. Insurance coverage is not available in all jurisdictions and 
coverage is governed by the terms, conditions, limitations and exclusions set forth in the applicable Policy.
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Insuring Better Shipping ExperiencesTM

•	 Click Edit within the Catalog menu item.

•	 Click on collection name under Link and select your new collection and then click Apply changes.


